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Global Conversion Rate Optimization (CRO) Software Market is valued approximately
at USD 771 million in 2018 and is anticipated to grow with a healthy growth rate of more
than 11.9% over the forecast period 2019-2026. Conversion rate optimization (CRO) is
a system which is used for improving the percentage of people to a website that can
converts into customers, or more usually, takes any required action on the webpage.
These preferred actions can differ, from filling out a form to becoming customers. The
process of the CRO itself includes the interpretation of the way sightseers are using the
website. Through the implementation of the CRO Software, the goal for the highest
potential percentage of visitors on the website or achieve the desired action. It can be
seen that CRO is rapidly gaining popularity, as it increases profits without raising any
advertising spend and allows for more focus towards the consumer. Increasing use of
CRO software in e-commerce to maintain the database of website visitors, along with
the growing concern to delivers better return on investment are the few factors
responsible for high CAGR of the market over the forecast period. As per the
International Post Corporation, the ecommerce sales were accounted nearly $2.3 trillion
in 2017, which is projected to grow to almost $4.5 trillion by 2021. This, in turn, is
expected to accelerate the growth of Conversion Rate Optimization (CRO) Software
market around the world. However, complexity in executing the methods used for
improving conversion rates is one of the major factors expected to hamper the growth of
global Conversion Rate Optimization (CRO) Software market over the forecast period.

The regional analysis of global Conversion Rate Optimization (CRO) Software Market is
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considered for the key regions such as Asia Pacific, North America, Europe,
Latin America and Rest of the World. North America is the leading/significant region
across the world in terms of market share owing to escalating number of e-commerce
transactions, along with the rising initiatives of market players in the region. However,
North America is also anticipated to exhibit highest growth rate / CAGR over the
forecast period of 2019-2026.

Major market player included in this report are:
SurveyMonkey
Wingify
Optimizely
Bouncex
Hotjar

Lucky Orange
Crazy Egg
Unbounce
Qeryz
Landingi

The objective of the study is to define market sizes of different segments & countries in
recent years and to forecast the values to the coming eight years. The report is
designed to incorporate both qualitative and quantitative aspects of the industry within
each of the regions and countries involved in the study. Furthermore, the report also
caters the detailed information about the crucial aspects such as driving factors &
challenges which will define the future growth of the market. Additionally, the report
shall also incorporate available opportunities in micro markets for stakeholders to invest
along with the detailed analysis of competitive landscape and product offerings of key
players. The detailed segments and sub-segment of the market are explained below:

By Type:

Landing Page Builders
A/B Testing Software
Heat Maps Software
Others

By Application:

Large enterprises
SMEs
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By Region:
North America
uU.S.

Canada
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UK
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Asia Pacific
China

India

Japan

Latin America
Brazil

Mexico

Rest of the World

Furthermore, years considered for the study are as follows:

Historical year — 2016, 2017
Base year — 2018

Forecast period — 2019 to 2026
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Target Audience of the Global Conversion Rate Optimization (CRO) Software Market in

Market Study:

Key Consulting Companies & Advisors
Large, medium-sized, and small enterprises

Venture capitalists

Value-Added Resellers (VARS)
Third-party knowledge providers

Investment bankers
Investors
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