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Abstracts

The unprecedented rise in the e-Tailing market led to rise in demand of e-Commerce

Logistics. According to ‘Indian e-Commerce Logistics Market Outlook 2021’, the

customer base for e-Tailers wasn’t just restricted to the Metros. Almost half of the

orders were from Tier 2 and Tier 3 cities. Generally all the Logistics Service Providers

have a great reach and give timely deliveries in metros but, with this expanding

customer base, timely delivery to such regions became a necessity. Logistics isn’t just

an issue for bigger players but it is a bigger issue for smaller and up-coming start-ups.

Finding a perfect logistics partner with a great reach across the country, COD facility

and timely remittance and all this at a lesser price became one of the primary objectives

for all the e-Tailers. A delay in delivery just adds to the dismay of the customer.

The big e-Tailers like Flipkart, Amazon, Jabong, and FirstCry went for developing in-

house Captive Logistics arm eg. Ekart of Flipkart, Amazon’s Amazon Transportation

Services Pvt. Ltd., GoJavas of Jabong, XpressBees of FirstCry etc. Many start-ups

have entered into the logistics market in past few years offering e-Commerce focused

logistics solution, Delhivery, Ecom Express and GoJavas, to name a few. The traditional

LSPs like Blue Dart, FedEx, Gati, India Post, Safexpress etc. have also come up with

their e-Commerce focused logistics solutions. In coming years this market is going to

rise as with the increase in the e-Tailing market aided by internet and Smartphone

penetration in India, and to cease the opportunity many new players will enter the

market with their offerings for e-Tailers.
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