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The global market for unified communication and collaboration (UC&C) solutions totaled
$22.6 billion and $26.5 billion in 2014 and 2015 respectively. The market should reach
nearly $62 billion in 2020, demonstrating a compound annual growth rate (CAGR) of
18.5% from 2015 to 2020.

The on-premise UC&C system dominated the global UC&C deployment market, and
was valued at $18.2 billion in 2015. The market should reach $37.8 billion in 2020,
growing at a CAGR of 15.7%.

Hybrid deployment type is the fastest growing segment of the global UC&C market,
totaling $1.8 billion in 2015 and $6.2 billion in 2020, growing at a CAGR of 28%.
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