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Abstracts

Roadside assistance provides services to drivers who encounter vehicle breakdowns or

emergencies while on the road. Roadside assistance services are designed to offer

immediate support and help drivers get their vehicles back on the road or to a safe

location. These services are typically offered by dedicated companies or as part of an

insurance policy, vehicle manufacturer warranty, or automotive club membership. It is

designed to assist drivers in resolving common vehicular problems, such as flat tires,

dead batteries, engine failures, accidents, lockouts, and other similar situations that may

leave them stranded or unable to continue their journey.

Roadside assistance companies typically offer continuous service and have a network

of professional technicians and service providers who may quickly respond to customer

calls for help. These companies often operate through membership programs, where

customers pay a subscription fee to access the services when needed.

The roadside assistance services may vary include services like towing, jump-starting a

vehicle, fuel delivery, tire changes, battery replacements, locksmith services, and minor
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mechanical repairs. Some roadside assistance providers offer additional

benefits such as trip interruption coverage, reimbursement for lodging or transportation

expenses, and concierge services.

Increase in vehicle ownership, surge in consumer awareness & convenience, and rise

in long-distance travel & tourism are the major factors that propel the roadside

assistance market growth. However, increase in technology complexities and rise in

insurance & fuel prices are the major factors that hamper the growth of the roadside

assistance market. Furthermore, partnerships with automotive OEMs and an increase in

the aging vehicle fleet are the factors that are expected to offer growth opportunities for

market growth during the forecast period.

Nowadays consumers become more informed about the benefits and availability of

roadside assistance services, their demand for these services increases. The

convenience offered by roadside assistance plays a crucial role in driving customer

interest. Increased consumer awareness regarding the potential risks and uncertainties

of being stranded on the road without assistance has led to a growing demand for

roadside assistance. People recognize the value of having a reliable service at their

disposal in case of emergencies, breakdowns, or accidents. They understand that

professional assistance may ensure a swift resolution to their roadside issues.

However, modern vehicles are equipped with intricate computer systems, sensors, and

specialized components that require specific knowledge and expertise to diagnose and

repair. Roadside assistance providers must continually invest in training their

technicians and equipping them with the latest diagnostic tools and equipment.

However, the rapid pace of technological advancements may make it challenging to

keep up with the evolving requirements, potentially leading to a shortage of skilled

technicians capable of addressing complex vehicle issues.

From a customer perspective, the increase in technological complexity of vehicles

creates a perception that repairs and assistance services are best handled by

authorized dealerships or specialized technicians. Some vehicle owners prefer taking

their vehicles to dealership service centers that have direct access to manufacturer

expertise and advanced diagnostic tools, rather than relying on roadside assistance

providers.

This shift in customer preference potentially restrains the demand for roadside

assistance services. Thus, the increasing technological complexity of vehicles may pose

challenges for the roadside assistance market.
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Moreover, the convenience factor is one of the key drivers behind the increase in

demand for roadside assistance. Modern lifestyles are characterized by busy schedules

and limited time availability. Individuals and businesses alike seek convenient solutions

that minimize disruptions and save valuable time. Roadside assistance services offer a

quick and efficient way to address vehicle-related problems, allowing customers to

resume their activities without unnecessary delays.

The advent of technology has further amplified the convenience aspect of roadside

assistance. Many service providers offer mobile apps or helplines that enable

customers to request assistance with just a few taps on their smartphones. This ease of

access, coupled with efficient service dispatching and real-time updates, enhances

overall convenience and customer experience. Thus, the consumer awareness and the

convenience provided by roadside assistance services drives the demand in the market.

The roadside assistance market is segmented into service, vehicle, provider, and

region. Depending on service, it is fragmented into towing, jump start/pull start,

lockout/replacement key service, fuel delivery, and others. By vehicle, the market is

differentiated into passenger vehicles and commercial vehicles. By provider, it is

classified into OEM, motor insurance, independent service provider, and others. Region-

wise, the market is analyzed across North America, Europe, Asia-Pacific, and LAMEA.

The roadside assistance market analysis includes top companies operating in the

market such as Agero, Allianz Global Assistance, Allstate Insurance Company, ARC

Europe SA, AutoVantage, Falck A/S, Paragon Motor Club, Roadside Masters, SOS

International, and Viking Assistance Group AS. These players have adopted various

strategies to increase their market penetration and strengthen their position in the

roadside assistance industry.

Key Benefits For Stakeholders

This report provides a quantitative analysis of the market segments, current

trends, estimations, and dynamics of the roadside assistance market analysis

from 2023 to 2033 to identify the prevailing roadside assistance market

opportunities.

The market research is offered along with information related to key drivers,

restraints, and opportunities.
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Porter's five forces analysis highlights the potency of buyers and suppliers to

enable stakeholders make profit-oriented business decisions and strengthen

their supplier-buyer network.

In-depth analysis of the roadside assistance market segmentation assists to

determine the prevailing market opportunities.

Major countries in each region are mapped according to their revenue

contribution to the global market.

Market player positioning facilitates benchmarking and provides a clear

understanding of the present position of the market players.

The report includes the analysis of the regional as well as global roadside

assistance market trends, key players, market segments, application areas, and

market growth strategies.

Additional benefits you will get with this purchase are:

Quarterly Update and* (only available with a corporate license, on listed price)

5 additional Company Profile of client Choice pre- or Post-purchase, as a free

update.

Free Upcoming Version on the Purchase of Five and Enterprise User License.

16 analyst hours of support* (post-purchase, if you find additional data

requirements upon review of the report, you may receive support amounting to

16 analyst hours to solve questions, and post-sale queries)

15% Free Customization* (in case the scope or segment of the report does not

match your requirements, 15% is equivalent to 3 working days of free work,

applicable once)

Free data Pack on the Five and Enterprise User License. (Excel version of the

report)

Free Updated report if the report is 6-12 months old or older.
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24-hour priority response*

Free Industry updates and white papers.

Possible Customization with this report (with additional cost and timeline, please talk to

the sales executive to know more)

Additional company profiles with specific to client's interest

Historic market data

SWOT Analysis

Key Market Segments

By Service

Towing

Tire Replacement

Fuel Delivery

Jump Start and Pull Start

Lockout/ Replacement Key Service

Winch

Battery Assistance

Trip Routing and Navigational Assistance

Others
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By Provider

OEM

Motor Insurance

Independent Service Provider

Others

By Vehicle

Commercial Vehicles

Passenger Vehicles

By Region

North America

U.S.

Canada

Mexico

Europe

UK

France

Germany

Italy

Rest of Europe
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Asia-Pacific

China

Japan

India

South Korea

Philippines

Rest of Asia-Pacific

LAMEA

Brazil

Nigeria

Argentina

UAE

Saudi Arabia

South Africa

Rest of LAMEA

Key Market Players

Viking Assistance Group AS

ARC Europe

Agero, Inc.
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Allstate Insurance Company

AutoVantage

SOS International

Roadside Transportation LLC

Falck A/S

Paragon Motor Club

Allianz
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