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Abstracts

Mobility as a Service (MaaS) is an integrated platform that combines various

transportation services such as ride-hailing, car sharing, bike sharing, public transit, and

micro-mobility into a single accessible solution. MaaS works by allowing users to plan,

book, and pay for multi-modal journeys through a unified digital interface, typically via

smartphone applications. By integrating public and private mobility providers, MaaS

creates a seamless travel experience, reducing reliance on private vehicles and

enabling smarter, more sustainable urban mobility.

The Mobility-as-a-Service market growth is driven by increasing urbanization, rising

adoption of on-demand mobility services, and growing emphasis on reducing carbon

emissions. Furthermore, supportive government initiatives promoting smart cities and

sustainable transportation further accelerate market expansion. However, challenges

such as high dependency on internet connectivity, data privacy concerns, and
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integration complexity across multiple transport modes hinder growth to some

extent. On the other hand, factors such as advancements in AI-driven route

optimization, partnerships among mobility providers, and rising adoption of subscription-

based models offer lucrative growth opportunities.

The development of integrated mobility platforms and subscription models offers a

significant opportunity for the Mobility-as-a-Service market. As urban populations

expand and mobility needs become more complex, demand for connected, flexible, and

cost-effective travel solutions is rising. MaaS platforms are increasingly designed to

provide real-time data on traffic, availability, and routes, as well as dynamic pricing and

predictive demand management, aligning with the evolving requirements of modern

commuters.

Unlike traditional transport services that operate in silos, Mobility-as-a-Service enables

multimodal trip planning, allowing users to combine buses, trains, shared cars, and

scooters in a single journey. This capability provides convenience, cost-efficiency, and

greater accessibility while contributing to reduced congestion and emissions. For both

private and public transport operators, MaaS also supports better resource utilization

and demand forecasting.

Moreover, subscription-based MaaS models further enhance user adoption by replacing

per-ride payments with customized mobility packages tailored to individual travel needs.

This shift allows service providers to ensure predictable revenue streams, while offering

users flexible and budget-friendly travel options. These evolving models contribute to

higher commuter satisfaction, better traffic management, and more sustainable urban

transport ecosystems, thereby representing a major growth opportunity for the MaaS

market in the coming years.

Additionally, globally, with the rising smartphone penetration and growing demand for

shared mobility services, the need for integrated digital mobility platforms is steadily

expanding. While MaaS solutions are designed for long-term convenience, continuous

improvements in service integration, payment systems, and user experience are

necessary to retain customers, especially in highly competitive urban markets.

As cities grow and traffic congestion worsens, the reliance on MaaS platforms

increases, creating strong recurring demand. Furthermore, the rise of remote work,

flexible commuting, and hybrid travel patterns is reshaping demand for personalized

mobility options, further boosting adoption of MaaS solutions.
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Moreover, with the increasing focus on electrification and green mobility, MaaS

platforms are increasingly integrating electric vehicles, e-bikes, and e-scooters into their

ecosystems. This trend is particularly relevant in commercial and corporate mobility,

where organizations are adopting MaaS for employee transport to reduce costs and

meet sustainability goals.

Likewise, the proliferation of digital payment solutions and the expansion of app-based

marketplaces are making it easier for users to access multiple mobility options through

a single platform. As a result, the MaaS ecosystem is expanding rapidly across both

developed and emerging markets. Thus, the growth of urban populations, rising

acceptance of shared transport, expansion of green mobility, and digital innovation are

collectively creating lucrative growth opportunities. However, the rise of competing

technological models is posing a significant challenge for MaaS market expansion. As

transport networks evolve, some providers are investing in standalone mobility apps or

proprietary digital platforms, which reduce interoperability and limit the seamless

integration that MaaS depends on. For instance, autonomous vehicle ride-hailing

platforms and exclusive subscription-based car leasing services are emerging as

alternative solutions.

In electric and autonomous mobility ecosystems, where demand for real-time data and

predictive analytics is higher, these standalone solutions sometimes offer advantages

such as direct control, specialized features, and streamlined operations. As a result,

several mobility operators and OEMs are beginning to experiment with independent

platforms, especially in premium urban transport markets, thereby restraining the overall

Mobility-as-a-Service market growth.

The mobility-as-a-service market is segmented into service type, solution type, business

model, transportation type, vehicle type, payment type, and region. Based on service

type, the global market is segregated into ride hailing, car sharing, micro mobility, and

others. By solution type, it is classified into technology platforms, payment engines,

navigation solutions, telecom connectivity providers, and others. By business model, it

is divided into business-to-business, business-to-consumer, and peer-to-peer. By

transpiration type, it is categorized into public & private. Furthermore, by vehicle type, it

is classified into two-wheelers, four-wheelers, and others. By payment type, it is

bifurcated into subscription & pay-as-you-go. The region-wise the global market is

analyzed into North America, Europe, Asia-Pacific, and LAMEA.

The key companies profiled in the research report include Siemens, Lyft, Inc., Moovit

Inc., Via Transportation, Inc., Cubic Transportation Systems, Inc., FOD Mobility UK Ltd.,
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Flowbird Group, Uber Technologies Inc., SkedGo, and Worldwide Mobility.

Key Benefits For Stakeholders

This report provides a quantitative analysis of the market segments, current

trends, estimations, and dynamics of the mobility-as-a-service market analysis

from 2024 to 2034 to identify the prevailing mobility-as-a-service market

opportunities.

The market research is offered along with information related to key drivers,

restraints, and opportunities.

Porter's five forces analysis highlights the potency of buyers and suppliers to

enable stakeholders make profit-oriented business decisions and strengthen

their supplier-buyer network.

In-depth analysis of the mobility-as-a-service market segmentation assists to

determine the prevailing market opportunities.

Major countries in each region are mapped according to their revenue

contribution to the global market.

Market player positioning facilitates benchmarking and provides a clear

understanding of the present position of the market players.

The report includes the analysis of the regional as well as global mobility-as-a-

service market trends, key players, market segments, application areas, and

market growth strategies.

Additional benefits you will get with this purchase are:

Quarterly Update and* (only available with a corporate license, on listed price)

5 additional Company Profile of client Choice pre- or Post-purchase, as a free

update.

Free Upcoming Version on the Purchase of Five and Enterprise User License.
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16 analyst hours of support* (post-purchase, if you find additional data

requirements upon review of the report, you may receive support amounting to

16 analyst hours to solve questions, and post-sale queries)

15% Free Customization* (in case the scope or segment of the report does not

match your requirements, 15% is equivalent to 3 working days of free work,

applicable once)

Free data Pack on the Five and Enterprise User License. (Excel version of the

report)

Free Updated report if the report is 6-12 months old or older.

24-hour priority response*

Free Industry updates and white papers.

Possible Customization with this report (with additional cost and timeline, please talk to

the sales executive to know more)

Investment Opportunities

Upcoming/New Entrant by Regions

Go To Market Strategy

Regulatory Guidelines

Additional company profiles with specific to client's interest

Key Market Segments By Solution Type

Payment Engines

Navigation Solutions

Telecom Connectivity Providers
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South Korea
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