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The global IT services market was valued at$2,600.8 billionin 2023 and is projected to
reach$6,459.8 billionby 2033, growing at a CAGR of 9.4% from 2024 to 2033.

IT Services refer to a broad range of technology-based services that businesses and
organizations use to support their IT infrastructure, software, and digital operations.
These services can include everything from the design, development, and maintenance
of software and hardware systems to cybersecurity, cloud services, and managed
services. IT services play a crucial role in helping businesses streamline operations,
improve productivity, and enhance security. The IT services market is a rapidly growing
sector that plays a critical role in enabling businesses and organizations to leverage
technology for operational efficiency, cost-effectiveness, and competitive advantage.
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Increase in prevalence of cyber threats, such as data breaches, ransomware attacks,
phishing, and other malicious activities, has significantly driven the need for advanced
security solutions and managed IT services. With rise in digitized operations and store
sensitive data online, the risk of cyberattacks has increased, posing serious threats to
financial stability, customer trust, and business continuity. This has prompted
organizations to enhance their IT security measures, including the use of intrusion
detection systems, firewalls, encryption tools, and endpoint protection, which is
expected to drive IT services market growth. Moreover, businesses are investing in IT
Service Management solutions to improve incident management, problem resolution,
and overall IT governance, fueling market growth.

However,the high cost of investing in advanced IT infrastructure can be a barrier to
adopting these technologies, particularly for small and medium-sized enterprises. On
the other hand, the growing interest in automating business processes and using
artificial intelligence for optimization is anticipated to offer opportunities for growth of the
IT services market. With the rise in global data protection laws, companies need IT
services to help them maintain compliance with regulatory standards, secure sensitive
data, and avoid penalties, which also accelerates the growth of IT services. In addition,
the growing demand for IT service management solutions is driving businesses to
optimize IT operations, enhance service delivery, and improve overall efficiency in the
IT services market. In 2023, Accenture expanded its collaboration with Microsoft to
deliver comprehensive cloud solutions, aiming to assist clients in their digital
transformation journeys.

Segment Review

The IT services market is segmented on the basis of approach, enterprise size, industry
vertical, type, application, deployment, and region. By approach, it is bifurcated into
reactive ITservices and proactive ITservices. By enterprise it is classified into large
enterprises and SMEs. By industry vertical, it is segmented into BFSI, government,
healthcare, manufacturing, media & communications, retail, IT& telecom, and others. By
type, it is classified into design & implementation and operations & maintenance. By
application, it is segmented into systems & network management, data management,
application management, security & compliance management, and others. By
deployment, it is divided into cloud and on-premise. By region, the market is studied
across North America, Europe, Asia-Pacific, and LAMEA.

Key Findings
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By approach, the reactive IT services segment accounted for the largest market share
in 2023.

By enterprise size, the large enterprise segment accounted for the largest market share
in 2023.

By industry vertical, the IT and telecom segment accounted for the largest market share
in 2023.

By type, the design and implementation segment accounted for the largest market
share in 2023.

By application, the systems and network management segment accounted for the
largest market share in 2023.

By deployment, the on-premise segment accounted for the largest market share in
2023.

Region-wise, North America generated the highest revenue in 2023.
Competition Analysis

The market players operating in the IT services market are Accenture, TATA
Consultancy Services Limited, IBM, Infosys Limited, HCL Technologies Limited,
Cognizant, Capgemini, Inc., Fujitsu, NTT DATA Group Corporation, Wipro, DXC
Technology Company, Tech Mahindra Limited, LTIMindtree Limited, SAP SE, Oracle,
Atos SE, CGl Inc., Virtusa Corp., Unisys and EPAM Systems, Inc. These major players
have adopted various key development strategies such as business expansion, new
product launches, and partnerships, which help to drive the growth of the IT services
market globally.

Key Benefits for Stakeholders
This report provides a quantitative analysis of the market segments, current trends,
estimations, and dynamics of the IT services market analysis from 2023 to 2033 to

identify the prevailing IT services market opportunities.

The market research is offered along with information related to key drivers, restraints,
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and opportunities.
Porter's five forces analysis highlights the potency of buyers and suppliers to enable
stakeholders make profit-oriented business decisions and strengthen their supplier-

buyer network.

In-depth analysis of the IT services market segmentation assists to determine the
prevailing market opportunities.

Major countries in each region are mapped according to their revenue contribution to
the global market.

Market player positioning facilitates benchmarking and provides a clear understanding
of the present position of the market players.

The report includes the analysis of regional as well as global IT services market trends,
key players, market segments, application areas, and market growth strategies.

Additional benefits you will get with this purchase are:
Quarterly Update and* (only available with a corporate license, on listed price)

5 additional Company Profile of client Choice pre- or Post-purchase, as a free
update.

Free Upcoming Version on the Purchase of Five and Enterprise User License.

16 analyst hours of support* (post-purchase, if you find additional data
requirements upon review of the report, you may receive support amounting to
16 analyst hours to solve questions, and post-sale queries)

15% Free Customization* (in case the scope or segment of the report does not
match your requirements, 15% is equivalent to 3 working days of free work,
applicable once)

Free data Pack on the Five and Enterprise User License. (Excel version of the
report)

Free Updated report if the report is 6-12 months old or older.
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24-hour priority response*

Free Industry updates and white papers.
Possible Customization with this report (with additional cost and timeline, please talk to
the sales executive to know more)

End user preferences and pain points

Industry life cycle assessment, by region

Product Benchmarking / Product specification and applications

Product Life Cycles

Senario Analysis & Growth Trend Comparision

Technology Trend Analysis

Go To Market Strategy

Market share analysis of players by products/segments

New Product Development/ Product Matrix of Key Players

Pain Point Analysis

Regulatory Guidelines

Strategic Recommedations

Additional company profiles with specific to client's interest

Additional country or region analysis- market size and forecast

Brands Share Analysis
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Criss-cross segment analysis- market size and forecast
Expanded list for Company Profiles

Historic market data

Market share analysis of players at global/region/country level

SWOT Analysis

Key Market Segments
By Enterprise Size
Large Enterprise

Small and Medium-sized Enterprise

By Approach
Proactive IT Services

Reactive IT Services

By Type
Design and Implementation

Operations and Maintenance

By Industry Vertical
BFSI

Government
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Healthcare

Manufacturing

Media and Communications
Retall

IT and Telecom

Others

By Application
Systems and Network Management
Data Management
Application Management
Security and Compliance Management

Others

By Deployment
On-Premise

Cloud

By Region
North America

U.S.
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Canada
Europe

UK

Germany

France

Italy

Spain

Rest of Europe
Asia-Pacific

China

Japan

India

South Korea

Australia

Rest of Asia-Pacific
LAMEA

Latin America

Middle East

Africa
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Key Market Players
Tata Consultancy Services Ltd.
IBM Corporation
Cognizant Technology Solutions Corporation
Fujitsu Ltd.
DXC Technology Company
Oracle Corporation
SAP SE
Atos SE
CGil Inc.
Unisys Corporation
Accenture
Capgemini
Wipro Ltd.
Tech Mahindra Limited
HCL Technologies Ltd.
LTIMindtree Limited
Virtusa Corp.
Infosys Limited

NTT DATA Group Corporation
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EPAM Systems, Inc.
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