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The healthcare RCM outsourcing market was valued at $27.5 billion in 2023, and is
projected to reach $110.7 billion by 2033, growing at a CAGR of 15% from 2024 to
2033.

Healthcare revenue cycle management (RCM) outsourcing refers to the practice where
healthcare providers delegate the management of their revenue cycle processes to third-
party vendors. The revenue cycle encompasses all administrative and clinical functions
involved in patient services, from initial appointment scheduling and insurance
verification to billing, payment collection, and claims denial management. Outsourcing
these tasks allows healthcare organizations to focus on delivering quality patient care
while ensuring financial efficiency through specialized expertise.

Increase in complexity of healthcare billing systems has significantly fostered the
demand for healthcare RCM outsourcing, as outsourcing helps healthcare providers
navigate these challenges with specialized expertise. The growth of the global
healthcare RCM outsourcing market is further driven by lack of adequately trained
billing and coding professionals, which has prompted providers to rely on outsourcing
partners equipped with specialized teams and advanced technology. In addition,
increase in claims denial rates due to errors in coding, documentation, or policy
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mismatches significantly augments the demand for healthcare RCM
outsourcing. This is attributed to the fact that outsourcing vendors specialize in denial
management and appeals processes to recover lost revenue efficiently. According to a
study published by CCD Health—a leading provider of outsourced call center services
and RCM solutions—1 in 7 claims get denied each year, amounting to over 200 million
rejections annually. Furthermore, hospitals and healthcare providers seek streamlined
revenue cycles to improve cash flow, minimize claims denials, and maximize
reimbursements, which fosters the demand for healthcare RCM outsourcing, as it
enables access to advanced tools and strategies for financial optimization. Moreover,
frequent changes in healthcare regulations, such as the Health Insurance Portability
and Accountability Act (HIPAA), necessitate expert handling of compliance, which
boosts the demand for RCM outsourcing solutions, as they ensure adherence to these
rules while minimizing legal and financial risks. However, the risk of data breaches and
non-compliance with regulations like HIPAA significantly hamper the market growth. In
addition, hidden costs such as unexpected fees for additional services, long-term
contract commitments, or ongoing management costs discourage some providers from
outsourcing, thereby restraining the market growth. On the contrary, outsourcing
vendors leverage cutting-edge technologies such as Al, machine learning, and
automation to improve efficiency, reduce errors, and enhance decision-making in
revenue cycle management, which is expected to offer lucrative opportunities for the
expansion of the global market during the forecast period.

The healthcare RCM outsourcing industry is segmented into type, service, end user,
and region. On the basis of type, the market is classified into patient access, patient
encounter, and patient billing. Depending on service, it is segregated into back-end
services, middle-end services, and front-end services. By end user, it is fragmented into
hospitals & clinics, ambulatory surgical centers, and others. Region wise, the market is
analyzed across North America, Europe, Asia-Pacific, and LAMEA.

Key Findings

As per type, the patient billing segment is expected to dominate the market from 2024 to
2033.

As per service, the back-end services segment is anticipated to exhibit the highest
growth during the forecast period.

Depending on end user, the hospitals & clinics segment is projected to grow at a
notable pace throughout the forecast period.
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By region, North America was the major revenue generator in 2023, and is expected to
dominate the market during the forecast period.

Competition Analysis

Competitive analysis and profiles of the major players in the global healthcare RCM
outsourcing market include Cerner Corporation, McKesson Corporation., Optum360,
Conifer Health Solutions, LLC, MedData, R1 RCM Inc., parallon, Kareo, eCatalyst
Healthcare Solutions, and Visionary RCM. These major players have adopted various
key development strategies such as business expansion, new product launches, and
partnerships to strengthen their foothold in the competitive market.

Additional benefits you will get with this purchase are:

Quarterly Update and* (only available with a corporate license, on listed price)

5 additional Company Profile of client Choice pre- or Post-purchase, as a free
update.

Free Upcoming Version on the Purchase of Five and Enterprise User License.
16 analyst hours of support* (post-purchase, if you find additional data
requirements upon review of the report, you may receive support amounting to
16 analyst hours to solve questions, and post-sale queries)

15% Free Customization* (in case the scope or segment of the report does not
match your requirements, 15% is equivalent to 3 working days of free work,

applicable once)

Free data Pack on the Five and Enterprise User License. (Excel version of the
report)

Free Updated report if the report is 6-12 months old or older.
24-hour priority response*

Free Industry updates and white papers.
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Possible Customization with this report (with additional cost and timeline, please talk to
the sales executive to know more)

Additional company profiles with specific to client's interest

Expanded list for Company Profiles

Historic market data

Key Market Segments

By Type
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Patient Encounter

Patient Billing

By Services
Back-End Services
Middle-End Services

Front-End Services

By End User
Hospitals and Clinics
Ambulatory Surgical Centers

Others
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By Region
North America
U.S.
Canada
Mexico
Europe
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Italy
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UK
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Asia-Pacific
China
Japan
India
South Korea
Australia
Rest of Asia-Pacific

LAMEA
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Brazil

South Africa

Saudi Arabia

Rest of LAMEA

Key Market Players

Cerner Corporation
McKesson Corporation.
Optum360

Conifer Health Solutions, LLC
MedData

R1 RCM Inc.

parallon

Kareo

eCatalyst Healthcare Solutions

Visionary RCM
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