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Abstracts

Customer Data Platform Market

The customer data platform market was valued at $4.4 billion in 2023 and is projected

to reach $49.6 billion by 2033, growing at a CAGR of 27.4% from 2024 to 2033.

A customer data platform is used by different businesses to create a real-time customer

profile by collecting, storing, managing, and analyzing customer data from various

sources. Businesses use such platforms to improve customer experiences, tailor their

marketing efforts, and enhance their decision-making. The platforms find applications in

customer support services, marketing automation, and customer retention & loyalty

programs.

Increase in the popularity of customized marketing strategies to upsurge consumer

engagement and cater to their expectations acts as a key driver of the customer data

platform market. In addition, the ability of the platform to offer holistic insight by

aggregating data from multiple channels drives the market growth considerably. An
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emerging trend acquiring traction in the market currently is the development of

cloud-based customer data platforms. These platforms eliminate the need for physical

infrastructure, thereby offering agility and cost-effectiveness to businesses.

However, the constantly evolving nature of cyber threats deters several businesses

from adopting customer data platforms as they store large volumes of sensitive

customer data, which restrains the growth of the market. Furthermore, fragmented data

sources result in data inconsistencies and incompatibility in the platform, which hamper

the market development significantly. On the contrary, rise in expenditure on customer

data platforms in the future is projected to present remunerative opportunities for the

market. According to the July 2024 Future of Customer Experience Survey by

International Data Corporation—a market intelligence and demand generation

company—80% of the respondents were willing to increase their spending on customer

data platforms over the next year. This surge in adoption and investment indicates the

perceived value of the platform and a promising future for the market.

Segment Review

The customer data platform market is segmented into type, deployment, enterprise size,

industry vertical, and region. On the basis of type, the market is divided into data CDP,

analytic CDP, campaign CDP, and others. As per deployment, it is bifurcated into on-

premise and cloud. According to enterprise size, it is classified into large enterprises

and small & medium enterprises. By industry vertical, it is categorized into BFSI, retail &

e-commerce, travel & hospitality, telecommunications, healthcare, media &

entertainment, and others. Region wise, it is analyzed across North America, Europe,

Asia-Pacific, and LAMEA.

Key Findings

On the basis of type, the analytic CDP segment held a high share of the market in 2023.

As per deployment, the cloud segment dominated the market in 2023.

According to enterprise size, the large enterprises segment acquired a notable stake in

the market in 2023.

By industry vertical, the telecommunications segment was the highest shareholder in

2023.
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Region wise, North America was the highest revenue generator in 2023.

Competition Analysis

The major players in the global customer data platform market include Salesforce Inc.,

Oracle Corporation, Adobe Inc., SAS Institute Inc., Microsoft Corporation, SAP SE,

Tealium, Sitecore, Twilico Inc., and Braze. These major players have adopted various

key development strategies such as business expansion, new product launches, and

partnerships to strengthen their foothold in the competitive market.
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End user preferences and pain points

Industry life cycle assessment, by region
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Key Market Segments

By Region

North America

U.S.

Canada

Europe

France

Germany

Italy

Spain

UK

Rest of Europe

Asia-Pacific

China

Japan

India

South Korea

Australia

Rest of Asia-Pacific

LAMEA
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Latin America

Middle East

Africa

By Type

Data CDP

Analytic CDP

Campaign CDP

Others

By Deployment

On-Premise

Cloud

By Enterprise Size

Large Enterprises

Small and Medium Enterprises

By Industry Vertical

BFSI

Retail and E-commerce
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Travel and Hospitality

Telecommunications

Healthcare

Media and Entertainment

Others

Key Market Players

Salesforce Inc

Oracle Corporation

Adobe Inc

SAS Institute Inc

Microsoft Corporation

SAP SE

Tealium

Sitecore

Twilico Inc

Braze
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