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ATM managed service provider deal and manages professional ATM services for
financial institutions. Its services include operations & management of ATM network,
deposit collection & delivery, ATM replenishment & currency management, anti-
skimming monitoring, and others. In addition, with taking onus of ATM machines, these
managed services providers help banks, financial institutions, and other business
entities to enhance better user experience, maximize operational efficiency as well as
profitability, to focus on productive tasks, gaining new customers, and others. Moreover,
ATM service providers offer several features for selection of services including
outsource the entire ownership, management &operation of ATM programs, or to select
individual services.

Rise in need for easy access to complex services such as transfer of money between
accounts, check clearance, and bill transfer at ATM devices enhances revenue growth
for several banks, financial institutions, and others. Thus, increase in deployment &
implementation of technologies in the ATM machines to provide convenience &
efficiency services and reduce operational cost is driving the market growth. In addition,
increased usage of ATM machines, due to its standalone feature of continuous
availability of transactional services and surge in debit cardholders are becoming major
growth factors for ATM managed services. Due to increased usage of ATM machines,
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the demand for higher security services, proper maintenance, instant
withdrawals, and other such ATM managed services tend to increase in the market.
However, emergence of new payment technologies has hampered the market growth
as this has led to shift in preference from physical ATM machine to online transactions.
In addition, increased fraudsters targeting ATM machines, which have become one of
the challenging factors for ATM managed services providers to maintain security
standards, therefore limiting the growth of ATM managed services market. On the
contrary, increased technological developments provide profitable opportunities for
banks & other institutions, in order to scale up ATM services strategy and operations to
enhance business revenues. Furthermore, emerging economies and developing
countries in Asia-Pacific are providing lucrative opportunities to the ATM managed
service providers in order to expand their offerings and develop their existing ATM
managed services. As several mergers & acquisitions particularly in the banking sector
are taking place in these untapped economies, thus, these factors are expected to
create ample opportunities in the upcoming years.

The global ATM managed services market is segmented on the basis of service type,
ATM locations, and region. Based on service type, it is segmented into ATM
replenishment & currency management, network management, security management,
incident management, and others. On the basis of ATM locations, it is segmented into
Onsite ATMs, Offsite ATMs, Worksite ATMs, and Mobile ATMs. Region wise, it is
analyzed across North America, Europe, Asia-Pacific, and LAMEA.

The key players profiled in the global ATM managed services market analysis are AGS
Transact Technologies Ltd., Cardtronics, Diebold Nixdorf, Incorporated, Euronet
Worldwide, Inc., Financial Software & Systems Pvt. Ltd., Fiserv, Inc., FUJITSU, Hitachi
Payment Services Pvt. Ltd., NCR Corporation, and NHAUSA. These players have
adopted various strategies to increase their market penetration and strengthen their
position in the industry.

Key benefits for stakeholders
The study provides an in-depth analysis of the global ATM managed services
market along with the current & future trends to elucidate the imminent

investment pockets.

Information about key drivers, restrains, and opportunities and their impact
analysis on the market size is provided in the report.
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Porter’s five forces analysis illustrates the potency of buyers and suppliers
operating in the industry.
The quantitative analysis of the global ATM managed services market from 2020
to 2027 is provided to determine the market potential.
Key market segments
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