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Application Outsourcing Market

The application outsourcing market was valued at $115.7 billion in 2023 and is
projected to reach $244.5 billion by 2032, growing at a CAGR of 8.6% from 2024 to
2032.

Application outsourcing is a process in which businesses hire a third-party provider for
the management of IT operations such as application development, support, and
maintenance. It helps businesses in offloading the operative tasks and focus on
strategies to expand their functions. Furthermore, the assistance of proficient experts
optimizes the technological aspect of businesses which is crucial for the enhancement
of their core functionalities.

Upsurge in the complexity of the IT landscape has been a significant driver of the
application outsourcing market as businesses seek expert assistance to streamline their
technological operations. In addition, the flexibility of scaling IT resources as per the
demand of ongoing projects propels the growth of the application outsourcing market.
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For a smooth workflow of businesses, the trend of co-sourcing is poised to
dominate the industry in coming years. It involves collaborative working of third-party
provider and internal staff, which is expected to promote efficient communication,
diversity, & long-term partnership between the two parties.

However, concerns pertaining to data security and intellectual property rights reduce the
adoption of application outsourcing, hampering the development of the market.
Furthermore, misalignment between the perspectives and goals of two parties results in
operational disruptions, restraining the application outsourcing market growth. On the
contrary, the assimilation of outsourcing services with cloud technology is anticipated to
present lucrative opportunities for the market. With rising popularity of remote work
models, cloud-based application outsourcing is expected to withess a high demand in
future. According to Gartner—a research and advisory company—45% of the total
expenditure on IT infrastructure is expected to shift from traditional work models to
cloud by the end of 2024. This transformation is projected to present new avenues for
the application outsourcing market.

Segment Review

The application outsourcing market is segmented into type, enterprise size, end user,
and region. On the basis of type, the market is divided into application development
service, application maintenance service, independent software testing service, and
others. Depending on enterprise size, it is classified into large enterprises and small- &
medium-sized enterprises. Depending on end user, it is categorized into automotive,
government, consumer electronics, IT & telecom, BFSI, and others. Region wise, it is
analyzed across North America, Europe, Asia-Pacific, Latin America, and MEA.

Key Findings

On the basis of type, the application maintenance service segment held a high share of
the market in 2023.

Depending on enterprise size, the large enterprises segment acquired a high stake in
the market in 2023.

Depending on end user, the IT & telecom segment dominated the market in 2023.

Region wise, North America was the highest revenue generator in 2023.
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Competition Analysis

The major players of the global application outsourcing market include Unisys
Corporation, Wipro Limited, Hewlett-Packard Development Company, CGI Group,
Accenture plc, Dell Inc., Tata Consultancy Services, iGATE, Fujitsu Ltd., and IBM
Corporation. These major players have adopted various key development strategies
such as business expansion, new product launches, and partnerships to strengthen
their foothold in the competitive market.

Additional benefits you will get with this purchase are:

Quarterly Update and* (only available with a corporate license, on listed price)

5 additional Company Profile of client Choice pre- or Post-purchase, as a free
update.
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16 analyst hours of support* (post-purchase, if you find additional data
requirements upon review of the report, you may receive support amounting to
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15% Free Customization* (in case the scope or segment of the report does not
match your requirements, 15% is equivalent to 3 working days of free work,

applicable once)
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report)
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End user preferences and pain points

Industry life cycle assessment, by region

Investment Opportunities

Product Benchmarking / Product specification and applications
Product Life Cycles

Scenario Analysis & Growth Trend Comparison

Technology Trend Analysis

Go To Market Strategy

Market share analysis of players by products/segments

New Product Development/ Product Matrix of Key Players
Pain Point Analysis

Regulatory Guidelines

Strategic Recommendations

Additional company profiles with specific to client's interest
Additional country or region analysis- market size and forecast
Brands Share Analysis

Criss-cross segment analysis- market size and forecast
Expanded list for Company Profiles

Historic market data

Market share analysis of players at global/region/country level
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SWOT Analysis

Key Market Segments

By Type
Application Development Service
Application Maintenance Service
Independent Software Testing Service

Others

By Enterprise Size
Large Enterprises

Small and Medium-sized Enterprises

By End-User
Automotive
Government
Consumer Electronics
IT Telecom
BFSI

Others
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By Region
North America
U.S.
Canada
Europe
France
Germany
Italy
Spain
UK
Rest of Europe
Asia-Pacific
China
Japan
India
South Korea
Australia
Rest of Asia-Pacific
Latin America

Brazil
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Argentina

Colombia

Rest of Latin America
MEA

Saudi Arabia

South Africa

UAE

Rest of MEA

Key Market Players
Unisys Corporation

Wipro Limited
Hewlett-Packard Development Company
CGI Group

Accenture plc

Dell Inc.

Tata Consultancy Services
iIGATE

Fujitsu Ltd.

IBM Corporation
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