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Abstracts

Summary

Agent Performance Optimization covers everything from workforce and performance

management, quality monitoring, analytics and virtual agents. Agent performance

optimization is widely used in contact centers for agent-facing technologies. These

contact center applications essentially seek to reduce workforce costs, increase agent

effectiveness, and improve service levels. These tools ease manager's task in planning

schedules, forecasting agent requirements, measuring agent performance, analyzing

results and improving outcomes.

This report describes the development of the industry by upstream & downstream,

industry overall and development, key companies, as well as type segment & market

application and so on, and makes a scientific prediction for the development industry

prospects on the basis of analysis, finally, analyzes opportunities for investment in the

industry at the end of the report.
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