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Abstracts

“Adopting revenue assurance software and services enable service providers to reduce

their revenue losses that can cause revenue leakage up to 5% annually.”

The revenue assurance market size is projected to grow from USD 512 million in 2020

to USD 782 million by 2025, at a Compound Annual Growth Rate (CAGR) of 8.9%

during the forecast period. The major factors driving the growth of the revenue market

include a rise in the internet penetration, an increase in the generation of transaction

data, development of SMEs offering digital solutions for service delivery, rise of

subscription-based business models, and adoption of advanced technologies, such as

big data, ML, and IoT. The adoption of business assurance solutions and the outbreak

of coronavirus at the global level are expected to pose challenges to the growth of the

revenue assurance market.

Implementation and customization services segment to grow at a higher CAGR during

the forecast period

Based on service type, the Implementation and customization services segment to grow

at a higher CAGR during the forecast period. The rise in complexities of services, such

as configuration, training, implementation, and demand for business-specific solutions

under revenue assurance, lead to a rise in demand for implementation and

customization services in the revenue assurance market..
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Enterprises segment to grow at a higher CAGR during the forecast period

Organizations other than the telecom sector are considered under the enterprise's

segment in the revenue assurance market forecast. Enterprises segment consists of

other verticals adopting revenue assurance solutions, namely, utilities, BFSI, hospitality,

and others (logistics, aviation, healthcare, eCommerce and retail). With a rise in the

internet penetration and development of IoT platforms across all industries, the

development of revenue assurance solutions is on the rise. Hence, the section reports

the adoption of revenue assurance solutions among various CSPs as compared to

businesses in other verticals. The enterprise segment in the revenue assurance market

size by end-user is expected to grow at a higher CAGR in the forecasted period.

North America to record the highest market share in the revenue assurance market in

2020

North America consists of developed countries with well-established infrastructures,

ISPs, and CSPs that generate a huge demand for revenue assurance solutions in the

region. Countries that contribute the most to the market in North America include the US

and Canada; the reason for the dominance of these countries is their well-established

economies, which enable notable investments in new technologies, such as 5G and

virtualization of networks. The rise in subscription-based data, presence of major

revenue assurance vendors, and enhanced telecom network infrastructure are other

major factors that influence the adoption of the revenue assurance solutions in the

region.

By Company Type: Tier 1 – 35%, Tier 2 – 40%, and Tier 3 – 25%

By Designation: C-level – 45%, Directors – 30%, and Others – 25%

By Region: North America – 15%, Europe – 20%, APAC – 10%, and MEA– 55%

Major vendors in the research study include Amdocs (US), Araxxe Inc. (US), Adapt IT

(South Africa), Cartesian (US), Digital Route (Sweden), eClerx (India), HPE (US) Itron

(US), Nokia (Finland), Profit Insight (US), Sagacity Solutions (UK), Sandvine (Canada),

Sigos (Germany), Subex (India), Synthesis Systems (US), TCS (India), Teoco (US),

Transunion, (US), and WeDo (Portugal), and Xintec (Ireland). The study included an in-

depth competitive analysis of these key players with their company profiles, recent

developments, and key growth strategies adopted by them.
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Research coverage

The market study covers the revenue assurance market across different segments. It

aims at estimating the market size and the growth potential of this market across

different segments by component, solution, deployment mode, end user, verticals, and

regions. The study also includes an in-depth competitive analysis of the key market

players, along with their company profiles, key observations related to product and

business offerings, recent developments, and key market strategies.

Key benefits of buying the report

The report is expected to help the market leaders/new entrants in this market by

providing them information on the closest approximations of the revenue numbers for

the overall revenue assurance market and its segments. This report is also expected to

help stakeholders understand the competitive landscape and gain insights to improve

the position of their businesses and to plan suitable go-to-market strategies. The report

also aims at helping stakeholders understand the pulse of the market and provide them

with information on key market drivers, restraints, challenges, and opportunities.
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