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Abstracts

This report analyzes the worldwide markets for Business Process Outsourcing (BPO) in

US$ Million by the following Horizontal Segments: Finance & Accounting, Customer

Services, HR, KPO, and Procurement. The market is also analyzed by the following End-

Use Segments: Manufacturing, Telecommunications & Technology, Banking, Insurance

& Finance Services, Retail, and Others. The report provides separate comprehensive

analytics for the US, Canada, Japan, Europe, Asia-Pacific, Latin America, and Rest of

World. Annual estimates and forecasts are provided for the period 2015 through 2022.

Also, a six-year historic analysis is provided for these markets. Market data and

analytics are derived from primary and secondary research.

Company profiles are primarily based on public domain information including company

URLs.

The report profiles 222 companies including many key and niche players such as -

Accenture Plc

Aon Hewitt

Automatic Data Processing, Inc.

Capgemini

Capita Plc
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Table 3. World Recent Past, Current and Future Analysis for Business Process

Outsourcing by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific

(excluding Japan), Latin America and Rest of World Markets Independently Analyzed

with Annual Spending Figures in US$ Million for Years 2015 through 2022 (includes

corresponding Graph/Chart)

Table 4. World Historic Review for Business Process Outsourcing by Geographic

Region - US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America

and Rest of World Markets Independently Analyzed with Annual Spending Figures in

US$ Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 5. World 14-Year Perspective for Business Process Outsourcing by Geographic

Region - Percentage Breakdown of Spending for US, Canada, Japan, Europe, Asia-

Pacific (excluding Japan), Latin America and Rest of World Markets for Years 2009,

2016 and 2022 (includes corresponding Graph/Chart)

Market by Horizontal Segment

Table 6. World Recent Past, Current and Future Analysis for Finance & Accounting

Outsourcing by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific

(excluding Japan), Latin America and Rest of World Markets Independently Analyzed

with Annual Spending Figures in US$ Million for Years 2015 through 2022 (includes

corresponding Graph/Chart)

Table 7. World Historic Review for Finance & Accounting Outsourcing by Geographic

Region - US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America
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and Rest of World Markets Independently Analyzed with Annual Spending Figures in

US$ Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 8. World 14-Year Perspective for Finance & Accounting Outsourcing by

Geographic Region - Percentage Breakdown of Spending for US, Canada, Japan,

Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)
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Outsourcing by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific
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corresponding Graph/Chart)
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and Rest of World Markets Independently Analyzed with Annual Spending Figures in

US$ Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 11. World 14-Year Perspective for Customer Services Outsourcing by

Geographic Region - Percentage Breakdown of Spending for US, Canada, Japan,

Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

Table 12. World Recent Past, Current and Future Analysis for HR Outsourcing by

Geographic Region - US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin

America and Rest of World Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

Table 13. World Historic Review for HR Outsourcing by Geographic Region - US,

Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of

World Markets Independently Analyzed with Annual Spending Figures in US$ Million for

Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 14. World 14-Year Perspective for HR Outsourcing by Geographic Region -

Percentage Breakdown of Spending for US, Canada, Japan, Europe, Asia-Pacific

(excluding Japan), Latin America and Rest of World Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)
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Table 15. World Recent Past, Current and Future Analysis for KPO by Geographic

Region - US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America

and Rest of World Markets Independently Analyzed with Annual Spending Figures in

US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)
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Table 17. World 14-Year Perspective for KPO by Geographic Region - Percentage

Breakdown of Spending for US, Canada, Japan, Europe, Asia-Pacific (excluding
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(includes corresponding Graph/Chart)

Table 18. World Recent Past, Current and Future Analysis for Procurement

Outsourcing by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific

(excluding Japan), Latin America and Rest of World Markets Independently Analyzed

with Annual Spending Figures in US$ Million for Years 2015 through 2022 (includes

corresponding Graph/Chart)
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Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 20. World 14-Year Perspective for Procurement Outsourcing by Geographic

Region - Percentage Breakdown of Spending for US, Canada, Japan, Europe, Asia-

Pacific (excluding Japan), Latin America and Rest of World Markets for Years 2009,

2016 and 2022 (includes corresponding Graph/Chart)

Market by End-Use Segment

Table 21. World Recent Past, Current and Future Analysis for Business Process

Outsourcing in Manufacturing Industry by Geographic Region - US, Canada, Japan,

Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)
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Table 22. World Historic Review for Business Process Outsourcing in Manufacturing

Industry by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific (excluding

Japan), Latin America and Rest of World Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 23. World 14-Year Perspective for Business Process Outsourcing in

Manufacturing Industry by Geographic Region - Percentage Breakdown of Spending for

US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of

World Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

Table 24. World Recent Past, Current and Future Analysis for Business Process

Outsourcing in Telecommunications & Technology Industry by Geographic Region - US,

Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of

World Markets Independently Analyzed with Annual Spending Figures in US$ Million for

Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 25. World Historic Review for Business Process Outsourcing in

Telecommunications & Technology Industry by Geographic Region - US, Canada,

Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 26. World 14-Year Perspective for Business Process Outsourcing in

Telecommunications & Technology Industry by Geographic Region - Percentage

Breakdown of Spending for US, Canada, Japan, Europe, Asia-Pacific (excluding

Japan), Latin America and Rest of World Markets for Years 2009, 2016 and 2022

(includes corresponding Graph/Chart)

Table 27. World Recent Past, Current and Future Analysis for Business Process

Outsourcing in Banking, Insurance & Finance Services Industry by Geographic Region -

US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of

World Markets Independently Analyzed with Annual Spending Figures in US$ Million for

Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 28. World Historic Review for Business Process Outsourcing in Banking,

Insurance & Finance Services Industry by Geographic Region - US, Canada, Japan,

Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2009
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through 2014 (includes corresponding Graph/Chart)

Table 29. World 14-Year Perspective for Business Process Outsourcing in Banking,

Insurance & Finance Services Industry by Geographic Region - Percentage Breakdown

of Spending for US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin

America and Rest of World Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 30. World Recent Past, Current and Future Analysis for Business Process

Outsourcing in Retail Industry by Geographic Region - US, Canada, Japan, Europe,

Asia-Pacific (excluding Japan), Latin America and Rest of World Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 31. World Historic Review for Business Process Outsourcing in Retail Industry by

Geographic Region - US, Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin

America and Rest of World Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 32. World 14-Year Perspective for Business Process Outsourcing in Retail

Industry by Geographic Region - Percentage Breakdown of Spending for US, Canada,

Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World

Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

Table 33. World Recent Past, Current and Future Analysis for Business Process

Outsourcing in Other End-Use Sectors by Geographic Region - US, Canada, Japan,

Europe, Asia-Pacific (excluding Japan), Latin America and Rest of World Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)

Table 34. World Historic Review for Business Process Outsourcing in Other End-Use

Sectors by Geographic Region - US, Canada, Japan, Europe, Asia-Pacific (excluding

Japan), Latin America and Rest of World Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 35. World 14-Year Perspective for Business Process Outsourcing in Other End-

Use Sectors by Geographic Region - Percentage Breakdown of Spending for US,
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Canada, Japan, Europe, Asia-Pacific (excluding Japan), Latin America and Rest of

World Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

III. MARKET

1. THE UNITED STATES

A. Market Analysis

Outlook

Nearshore Strategy Gains Strength

Domestic Politics Impact on BPO Sector

Impact of Protectionist Policies

Shift Away from Cost Containment Outsourcing Strategy

HR Outsourcing – A Highly Lucrative Segment

The Offshoring Advantage

Indian BPOs Set Up Onshore Service Centers in US

Offshoring Challenges

Procurement BPO Market

Bank Outsourcing Market

Residential Mortgage Outsourcing Market

Affordable Care Act Invigorates Healthcare Payer BPO

Win-Win for US Outsourcing Companies

Service Launches

Strategic Corporate Developments

Key Players

B. Market Analytics

Table 36. US Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 37. US Historic Review for Business Process Outsourcing by Horizontal Segment

- Finance & Accounting, Customer Services, HR, KPO, and Procurement Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2009

through 2014 (includes corresponding Graph/Chart)

Table 38. US 14-Year Perspective for Business Process Outsourcing by Horizontal
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Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 39. US Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 40. US Historic Review for Business Process Outsourcing by End-Use Sector -

Manufacturing, Telecommunications & Technology, Banking, Insurance & Finance

Services, Retail, and Other Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 41. US 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

2. CANADA

A. Market Analysis

Outlook

HR Outsourcing: On an Upswing

Strategic Corporate Developments

Key Player

B. Market Analytics

Table 42. Canadian Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 43. Canadian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years
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2009 through 2014 (includes corresponding Graph/Chart)

Table 44. Canadian 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 45. Canadian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 46. Canadian Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 47. Canadian 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

3. JAPAN

A. Market Analysis

Current & Future Analysis

Strategic Corporate Development

B. Market Analytics

Table 48. Japanese Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 49. Japanese Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement
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Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 50. Japanese 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 51. Japanese Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 52. Japanese Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 53. Japanese 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4. EUROPE

A. Market Analysis

Current and Future Analysis

Outlook

Trends and Opportunities in the European Outsourcing Market

Cloud Computing – Wide Opportunities in Business Processes and Software as a

Service

Big Data Revolution to Streamline Operations

Demand for Data Collection Tools and Services

Increasing Demand for Development of Mobile Applications

Demand for Tailor-made Enterprise Apps

Growing Demand for Social Media Services

Rise of Internet of Things (IoT)

+44 20 8123 2220
info@marketpublishers.com

Business Process Outsourcing (BPO): Market Research Report

https://marketpublishers.com/report/business_finance_insurance/business_services/business_process_outsourcing_bpo_market_research_report.html


The Industrial Internet of Things – Industry 4.

Wide Availability of Augmented Reality (AR) and Virtual Reality (VR)

Graphic Design Services Outsourcing

Outsourcing Driven by Shortage of Adequate IT Skills

Need for Added Value

Impact of Geopolitical Instability on Outsourcing Services

B. Market Analytics

Table 54. European Recent Past, Current and Future Analysis for Business Process

Outsourcing by Geographic Region - France, Germany, Italy, UK, Spain, Russia and

Rest of Europe Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 55. European Historic Review for Business Process Outsourcing by Geographic

Region - France, Germany, Italy, UK, Spain, Russia and Rest of Europe Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2009

through 2014 (includes corresponding Graph/Chart)

Table 56. European 14-Year Perspective for Business Process Outsourcing by

Geographic Region - Percentage Breakdown of Spending for France, Germany, Italy,

UK, Spain, Russia and Rest of Europe Markets for Years 2009, 2016 and 2022

(includes corresponding Graph/Chart)

Table 57. European Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 58. European Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 59. European 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)
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Table 60. European Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 61. European Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 62. European 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4A. FRANCE

A. Market Analysis

Outlook

Strategic Corporate Development

Key Players

B. Market Analytics

Table 63. French Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 64. French Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 65. French 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes
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corresponding Graph/Chart)

Table 66. French Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 67. French Historic Review for Business Process Outsourcing by End-Use Sector

- Manufacturing, Telecommunications & Technology, Banking, Insurance & Finance

Services, Retail, and Other Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 68. French 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4B. GERMANY

A. Market Analysis

Outlook

A Leading European BPO Market

Advantages of Germany as an outsourcing location

Strategic Corporate Development

B. Market Analytics

Table 69. German Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 70. German Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)
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Table 71. German 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 72. German Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 73. German Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 74. German 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4C. ITALY

A. Market Analysis

Outlook

Financial Services Outsourcing in Italy: An Overview

Strategic Corporate Development

B. Market Analytics

Table 75. Italian Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 76. Italian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years
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2009 through 2014 (includes corresponding Graph/Chart)

Table 77. Italian 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 78. Italian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 79. Italian Historic Review for Business Process Outsourcing by End-Use Sector

- Manufacturing, Telecommunications & Technology, Banking, Insurance & Finance

Services, Retail, and Other Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 80. Italian 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4D. THE UNITED KINGDOM

A. Market Analysis

Outlook

A Quick Primer

Uncertainty Surrounding Brexit Driving Growth of Outsourcing Market

UK Outsourcing Companies Move Overseas

Competitive Landscape

Table 81. Leading Players in UK BPO Services Market (2015): Percentage Breakdown

of Market Share for Accenture, Atos, Capita, Serco, Xerox and Others (includes

corresponding Graph/Chart)

Service Launch
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Strategic Corporate Developments

Key Players

B. Market Analytics

Table 82. UK Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 83. UK Historic Review for Business Process Outsourcing by Horizontal Segment

- Finance & Accounting, Customer Services, HR, KPO, and Procurement Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2009

through 2014 (includes corresponding Graph/Chart)

Table 84. UK 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 85. UK Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 86. UK Historic Review for Business Process Outsourcing by End-Use Sector -

Manufacturing, Telecommunications & Technology, Banking, Insurance & Finance

Services, Retail, and Other Markets Independently Analyzed with Annual Spending

Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 87. UK 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4E. SPAIN
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A. Market Analysis

Current & Future Analysis

Strategic Corporate Development

B. Market Analytics

Table 88. Spanish Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 89. Spanish Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 90. Spanish 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 91. Spanish Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 92. Spanish Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 93. Spanish 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4F. RUSSIA
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Market Analysis

Table 94. Russian Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 95. Russian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 96. Russian 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 97. Russian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 98. Russian Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 99. Russian 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

4G. REST OF EUROPE

A. Market Analysis
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Outlook

Eastern and Central Europe

Czech Republic

Lithuania

Poland

Romania

Focus on Nordic Region Outsourcing Market – A Complementary Review

Companies Constantly Focus on Operational Cost Reduction

Human Capital Posing Immense Challenge

Accessing Global Talent Base Critical to address Nordic’s Talents Shortage and Talent

Management Challenges

Disruptive and Cloud Technologies

Strategic Corporate Developments

Key Players

B. Market Analytics

Table 100. Rest of Europe Recent Past, Current and Future Analysis for Business

Process Outsourcing by Horizontal Segment - Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

Table 101. Rest of Europe Historic Review for Business Process Outsourcing by

Horizontal Segment - Finance & Accounting, Customer Services, HR, KPO, and

Procurement Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 102. Rest of Europe 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 103. Rest of Europe Recent Past, Current and Future Analysis for Business

Process Outsourcing by End-Use Sector - Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)
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Table 104. Rest of Europe Historic Review for Business Process Outsourcing by End-

Use Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 105. Rest of Europe 14-Year Perspective for Business Process Outsourcing by

End-Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

5. ASIA-PACIFIC

A. Market Analysis

Outlook

Asia-Pacific Market for BPO: A Primer

HR Outsourcing to Expand

Growing Prospects in SMB Segment

Disadvantages of BPO Phenomenon to Host and Target Countries

India – A Key Global Destination for Outsourcing

Philippines – One of Asia’s Premier Outsourcing Destinations

B. Market Analytics

Table 106. Asia-Pacific Recent Past, Current and Future Analysis for Business Process

Outsourcing by Geographic Region - Australia, China, India and Rest of Asia-Pacific

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2015 through 2022 (includes corresponding Graph/Chart)

Table 107. Asia-Pacific Historic Review for Business Process Outsourcing by

Geographic Region - Australia, China, India and Rest of Asia-Pacific Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2009

through 2014 (includes corresponding Graph/Chart)

Table 108. Asia-Pacific 14-Year Perspective for Business Process Outsourcing by

Geographic Region - Percentage Breakdown of Spending for Australia, China, India and

Rest of Asia-Pacific Markets for Years 2009, 2016 and 2022 (includes corresponding

Graph/Chart)
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Table 109. Asia-Pacific Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 110. Asia-Pacific Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 111. Asia-Pacific 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 112. Asia-Pacific Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 113. Asia-Pacific Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 114. Asia-Pacific 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

5A. AUSTRALIA

A. Market Analysis

Current & Future Analysis

Market Overview

B. Market Analytics
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Table 115. Australian Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 116. Australian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 117. Australian 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 118. Australian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 119. Australian Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 120. Australian 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

5B. CHINA

A. Market Analysis

Market Overview

Emphasis on Developing Domestic Chinese Outsourcing Market

Outsourcing of Back Office Functions
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HR Outsourcing in China

Strategic Corporate Development

B. Market Analytics

Table 121. Chinese Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 122. Chinese Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 123. Chinese 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 124. Chinese Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 125. Chinese Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 126. Chinese 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

5C. INDIA
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A. Market Analysis

Current & Future Analysis

India’s Formidable BPO Industry Leads the Way

BPO Sector Exhibiting Robust Growth

BPO Industry Focuses on Inorganic Growth Strategy

The Changing Role of Indian BPOs

Role of Captive BPOs

Financial Services Market – A Vital BPO Vertical

Human Resource Outsourcing in India

Rural BPO Concept Strengthens

SMEs: Potential for Growth

Focus Shifts to Smaller Towns and Cities

BPO Industry to Unlock the IT Potential of North East India

Tier-II and Tier III Cities to Gain Prominence

New Low Cost Destinations – A Growing Threat!

KPO Industry Gains Efficiency

Emerging Competition Fails to Affect India’s Dominance

Valuation Advisory/Services: A New Area of Opportunity for KPOs

Reverse Outsourcing: New Trend in Outsourcing

Future Prospects

Challenges Confronting Indian BPO Industry

Threat from Alternative Destinations

Diminishing Cost Advantages

Attrition – The Bane of Indian BPO Sector

Lack of Employability: A Cause of Concern

Talent Shortage Drives BPOs towards Global Delivery Model

The Dampeners

The Infosys Visa Fraud Case Vs Indian IT and BPO Sector

Standard Chartered and HSBC Scandals: An Eye-Opener

BPO Vendor Landscape in India

India Centric BPO Providers – Breakdown by Vertical Industry

India-Centric BPO Providers: Breakdown by Product/Service Offerings

Service Launch

Strategic Corporate Developments

Key Players

B. Market Analytics

Table 127. Indian Recent Past, Current and Future Analysis for Business Process
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Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 128. Indian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 129. Indian 14-Year Perspective for Business Process Outsourcing by Horizontal

Segment - Percentage Breakdown of Spending for Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

Table 130. Indian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 131. Indian Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 132. Indian 14-Year Perspective for Business Process Outsourcing by End-Use

Sector - Percentage Breakdown of Spending for Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets for

Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

5D. REST OF ASIA-PACIFIC

A. Market Analysis

Current & Future Analysis

Philippines – Forges Ahead as Favorable Destination for BPO Sector

Table 133. Philippines BPO Industry (2016): Percentage Breakdown of Export Revenue
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by Destination (includes corresponding Graph/Chart)

Table 134. Philippines BPO Industry (2016): Percentage Breakdown of Export Revenue

by Sector (includes corresponding Graph/Chart)

Growth Drivers

Key Factors Responsible for Philippines’ Success in BPO Sector

Demand for Value-Added Services Drives Development of KPO

Table 135. Philippines BPO Market (2016): Percentage Breakdown of Revenues by

Segment/Type of Service Offerings - Animation, Contact Center, Software

Development, Transcription and Others (includes corresponding Graph/Chart)

Challenges for the BPO Industry

Next Wave Cities to Spur Growth

Outlook

Malaysia

Singapore

Thailand

Sri Lanka: An Emerging BPO Destination

Vietnam to Succeed Japan in F&A Outsourcing Services

Service Launches

Strategic Corporate Developments

B. Market Analytics

Table 136. Rest of Asia-Pacific Recent Past, Current and Future Analysis for Business

Process Outsourcing by Horizontal Segment - Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

Table 137. Rest of Asia-Pacific Historic Review for Business Process Outsourcing by

Horizontal Segment - Finance & Accounting, Customer Services, HR, KPO, and

Procurement Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 138. Rest of Asia-Pacific 14-Year Perspective for Business Process Outsourcing
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by Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 139. Rest of Asia-Pacific Recent Past, Current and Future Analysis for Business

Process Outsourcing by End-Use Sector - Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)

Table 140. Rest of Asia-Pacific Historic Review for Business Process Outsourcing by

End-Use Sector - Manufacturing, Telecommunications & Technology, Banking,

Insurance & Finance Services, Retail, and Other Markets Independently Analyzed with

Annual Spending Figures in US$ Million for Years 2009 through 2014 (includes

corresponding Graph/Chart)

Table 141. Rest of Asia-Pacific 14-Year Perspective for Business Process Outsourcing

by End-Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

6. LATIN AMERICA

A. Market Analysis

Outlook

Latin America as a Global Delivery Location

Market Snapshots

BPO Industry Shift Up the Value Chain

B. Market Analytics

Table 142. Latin American Recent Past, Current and Future Analysis for Business

Process Outsourcing by Geographic Region - Brazil and Rest of Latin America Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)

Table 143. Latin American Historic Review for Business Process Outsourcing by

Geographic Region - Brazil and Rest of Latin America Markets Independently Analyzed

with Annual Spending Figures in US$ Million for Years 2009 through 2014 (includes
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corresponding Graph/Chart)

Table 144. Latin American 14-Year Perspective for Business Process Outsourcing by

Geographic Region - Percentage Breakdown of Spending for Brazil and Rest of Latin

America Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

Table 145. Latin American Recent Past, Current and Future Analysis for Business

Process Outsourcing by Horizontal Segment - Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

Table 146. Latin American Historic Review for Business Process Outsourcing by

Horizontal Segment - Finance & Accounting, Customer Services, HR, KPO, and

Procurement Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 147. Latin American 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 148. Latin American Recent Past, Current and Future Analysis for Business

Process Outsourcing by End-Use Sector - Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)

Table 149. Latin American Historic Review for Business Process Outsourcing by End-

Use Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 150. Latin American 14-Year Perspective for Business Process Outsourcing by

End-Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)
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6A. BRAZIL

A. Market Analysis

Current & Future Analysis

Increasing Demand for Contact Center Outsourcing

B. Market Analytics

Table 151. Brazilian Recent Past, Current and Future Analysis for Business Process

Outsourcing by Horizontal Segment - Finance & Accounting, Customer Services, HR,

KPO, and Procurement Markets Independently Analyzed with Annual Spending Figures

in US$ Million for Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 152. Brazilian Historic Review for Business Process Outsourcing by Horizontal

Segment - Finance & Accounting, Customer Services, HR, KPO, and Procurement

Markets Independently Analyzed with Annual Spending Figures in US$ Million for Years

2009 through 2014 (includes corresponding Graph/Chart)

Table 153. Brazilian 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)

Table 154. Brazilian Recent Past, Current and Future Analysis for Business Process

Outsourcing by End-Use Sector - Manufacturing, Telecommunications & Technology,

Banking, Insurance & Finance Services, Retail, and Other Markets Independently

Analyzed with Annual Spending Figures in US$ Million for Years 2015 through 2022

(includes corresponding Graph/Chart)

Table 155. Brazilian Historic Review for Business Process Outsourcing by End-Use

Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 156. Brazilian 14-Year Perspective for Business Process Outsourcing by End-

Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

+44 20 8123 2220
info@marketpublishers.com

Business Process Outsourcing (BPO): Market Research Report

https://marketpublishers.com/report/business_finance_insurance/business_services/business_process_outsourcing_bpo_market_research_report.html


6B. REST OF LATIN AMERICA

A. Market Analysis

Current & Future Analysis

Argentina

Chile

Colombia

Costa Rica – A Foreign Investment Hub

Mexico

Peru Drives Demand for Software Outsourcing Professionals

Uruguay

B. Market Analytics

Table 157. Rest of Latin America Recent Past, Current and Future Analysis for

Business Process Outsourcing by Horizontal Segment - Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets Independently Analyzed with

Annual Spending Figures in US$ Million for Years 2015 through 2022 (includes

corresponding Graph/Chart)

Table 158. Rest of Latin America Historic Review for Business Process Outsourcing by

Horizontal Segment - Finance & Accounting, Customer Services, HR, KPO, and

Procurement Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 159. Rest of Latin America 14-Year Perspective for Business Process

Outsourcing by Horizontal Segment - Percentage Breakdown of Spending for Finance &

Accounting, Customer Services, HR, KPO, and Procurement Markets for Years 2009,

2016 and 2022 (includes corresponding Graph/Chart)

Table 160. Rest of Latin America Recent Past, Current and Future Analysis for

Business Process Outsourcing by End-Use Sector - Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets Independently Analyzed with Annual Spending Figures in US$ Million for

Years 2015 through 2022 (includes corresponding Graph/Chart)

Table 161. Rest of Latin America Historic Review for Business Process Outsourcing by

End-Use Sector - Manufacturing, Telecommunications & Technology, Banking,

Insurance & Finance Services, Retail, and Other Markets Independently Analyzed with
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Annual Spending Figures in US$ Million for Years 2009 through 2014 (includes

corresponding Graph/Chart)

Table 162. Rest of Latin America 14-Year Perspective for Business Process

Outsourcing by End-Use Sector - Percentage Breakdown of Spending for

Manufacturing, Telecommunications & Technology, Banking, Insurance & Finance

Services, Retail, and Other Markets for Years 2009, 2016 and 2022 (includes

corresponding Graph/Chart)

7. REST OF WORLD

A. Market Analysis

Outlook

Israel

Africa

Egypt: An Emerging Market

Kenyan BPO Sector

South Africa

Tanzania: An Emerging Outsourcing Destination in East Africa

Service Launches

Strategic Corporate Developments

B. Market Analytics

Table 163. Rest of World Recent Past, Current and Future Analysis for Business

Process Outsourcing by Horizontal Segment - Finance & Accounting, Customer

Services, HR, KPO, and Procurement Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2015 through 2022 (includes corresponding

Graph/Chart)

Table 164. Rest of World Historic Review for Business Process Outsourcing by

Horizontal Segment - Finance & Accounting, Customer Services, HR, KPO, and

Procurement Markets Independently Analyzed with Annual Spending Figures in US$

Million for Years 2009 through 2014 (includes corresponding Graph/Chart)

Table 165. Rest of World 14-Year Perspective for Business Process Outsourcing by

Horizontal Segment - Percentage Breakdown of Spending for Finance & Accounting,

Customer Services, HR, KPO, and Procurement Markets for Years 2009, 2016 and

2022 (includes corresponding Graph/Chart)
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Table 166. Rest of World Recent Past, Current and Future Analysis for Business

Process Outsourcing by End-Use Sector - Manufacturing, Telecommunications &

Technology, Banking, Insurance & Finance Services, Retail, and Other Markets

Independently Analyzed with Annual Spending Figures in US$ Million for Years 2015

through 2022 (includes corresponding Graph/Chart)

Table 167. Rest of World Historic Review for Business Process Outsourcing by End-

Use Sector - Manufacturing, Telecommunications & Technology, Banking, Insurance &

Finance Services, Retail, and Other Markets Independently Analyzed with Annual

Spending Figures in US$ Million for Years 2009 through 2014 (includes corresponding

Graph/Chart)

Table 168. Rest of World 14-Year Perspective for Business Process Outsourcing by

End-Use Sector - Percentage Breakdown of Spending for Manufacturing,

Telecommunications & Technology, Banking, Insurance & Finance Services, Retail, and

Other Markets for Years 2009, 2016 and 2022 (includes corresponding Graph/Chart)

IV. COMPETITIVE LANDSCAPE

Total Companies Profiled: 222 (including Divisions/Subsidiaries - 232)

The United States (81)

Canada (6)

Japan (2)

Europe (29)

  France (3)

  Germany (3)

  The United Kingdom (13)

  Italy (1)

  Spain (1)

  Rest of Europe (8)

Asia-Pacific (Excluding Japan) (109)

Middle East (1)

Latin America (3)

Africa (1)
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