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Introduction

This databook provides estimates of IT spending for the top 10 companies in the
Spanish Retail banking industry. The databook is a comprehensive source of IT
spending by company, including assessment by technology and channel. The databook
also provides information on the IT contracts of these companies where available.

Scope of the report

* Datamonitor's view of the top 10 companies in the Spanish Retail banking sector in
terms of IT spending

* A breakdown of the estimated IT budget by technology for each of the top 10
companies

* A breakdown of the estimated IT budget by channel for each of the top 10 companies
* Details of IT services contracts by company where available

Highlights

The top 10 companies in the Spanish retail banking industry in terms of estimated IT
spending spent the largest portion of their IT budgets on services, a segment that
accounted for about 30% of the IT budgets among these firms. This was followed by
spending on hardware and software.

Among the top 10 companies, a major portion of IT spending is allocated to internal IT.
Internal IT alone accounted for approximately 29% of the total estimated IT spending by

these companies. Banco Santander, S.A. remained the leading company in terms of IT
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spending, followed by BBVA and Criteria CaixaCorp, S.A..
Reasons to Purchase

* Gain insight into IT budget breakdown of top10 companies in Spanish retail banking
industry and identify notable areas of allocation

* |dentify organizations with top IT expenditures in your target markets

* Leverage IT spending pattern information to tailor account targeting based on
company demographics

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Catalyst
Summary

TABLE OF CONTENTS

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

LIST OF FIGURES

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

LIST OF TABLES
INTRODUCTION

Reasons to purchase
Definitions

SPANISH RETAIL BANKING INDUSTRY: ESTIMATED SPENDING ON IT

Overview
Estimated spending by technology segment
Estimated IT spending by channel

BANCO SANTANDER, S.A.

Budget overview

Banco Santander, S.A., estimated spending on IT

Banco Santander, S.A., estimated IT spending by channel
Banco Santander, S.A., IT contracts

BBVA

Budget overview
BBVA, estimated spending on IT
BBVA, estimated IT spending by channel

CRITERIA CAIXACORP, S.A.

Budget overview
Criteria CaixaCorp, S.A., estimated spending on IT
Criteria CaixaCorp, S.A., estimated IT spending by channel

BANCO ESPANOL DE CREDITO SA, BANESTO

Budget overview
Banco Espanol De Credito SA, Banesto, estimated spending on IT
Banco Espanol De Credito SA, Banesto, estimated IT spending by channel

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

BANCO POPULAR ESPANOL, S.A.

Budget overview
Banco Popular Espanol, S.A., estimated spending on IT
Banco Popular Espanol, S.A., estimated IT spending by channel

CAJA DE AHORROS Y MONTE DE PIEDAD DE MADRID

Budget overview
Caja de Ahorros y Monte de Piedad de Madrid, estimated spending on IT
Caja de Ahorros y Monte de Piedad de Madrid, estimated IT spending by channel

BANCO SABADELL

Budget overview

Banco Sabadell, estimated spending on IT

Banco Sabadell, estimated IT spending by channel
Banco Sabadell, IT contracts

SANTANDER CONSUMER FINANCE

Budget overview
Santander Consumer Finance, estimated spending on IT
Santander Consumer Finance, estimated IT spending by channel

CAJA DE AHORROS DE VALENCIA CASTELLON Y ALICANTE BANCAJA

Budget overview

Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated spending on IT
Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated IT spending by
channel

CAJA DE AHORROS DEL MEDITERRANEO
Budget overview

Caja de Ahorros del Mediterraneo, estimated spending on IT
Caja de Ahorros del Mediterraneo, estimated IT spending by channel

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

APPENDIX

Methodology
Further reading
Disclaimer

LIST OF FIGURES

Figure 1: Top ten companies in the Spanish retail banking industry, estimated spending
onlT

($m), 2009 and 2010

Figure 2: Top ten companies in the Spanish retail banking industry, estimated spending
by

technology segment ($m), 2009

Figure 3: Top ten companies in the Spanish retail banking industry, estimated spending
on IT by

channel ($m), 2009

Figure 4: Banco Santander, S.A., estimated spending by IT segment ($m), 2009
Figure 5: Banco Santander, S.A., estimated spending by IT sub-segment ($m), 2009
Figure 6: Banco Santander, S.A., estimated spending on IT by channel (%), 2009
Figure 7: BBVA, estimated spending by IT segment (%), 2009

Figure 8: BBVA, estimated spending by IT sub-segment ($m), 2009

Figure 9: BBVA, estimated spending on IT by channel (%), 2009

Figure 10: Criteria CaixaCorp, S.A., estimated spending by IT segment (%), 2009
Figure 11: Criteria CaixaCorp, S.A., estimated spending by IT sub-segment ($m), 2009
Figure 12: Criteria CaixaCorp, S.A., estimated spending on IT by channel (%), 2009
Figure 13: Banco Espanol De Credito SA, Banesto, estimated spending by IT segment
(%), 2009

Figure 14: Banco Espanol De Credito SA, Banesto, estimated spending by IT sub-
segment ($m),

2009

Figure 15: Banco Espanol De Credito SA, Banesto, estimated spending on IT by
channel (%), 200956

Figure 16: Banco Popular Espanol, S.A., estimated spending by IT segment, 2009
Figure 17: Banco Popular Espanol, S.A., estimated spending by IT sub-segment ($m),
2009

Figure 18: Banco Popular Espanol, S.A., estimated spending on IT by channel (%),
2009

Figure 19: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending by IT

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

segment (%), 2009

Figure 20: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending by IT sub-
segment

($m), 2009

Figure 21: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending on IT by
channel

(%), 2009

Figure 22: Banco Sabadell, estimated spending by IT segment (%), 2009

Figure 23: Banco Sabadell, estimated spending by IT sub-segment ($m), 2009

Figure 24: Banco Sabadell, estimated spending on IT by channel (%), 2009

Figure 25: Santander Consumer Finance, estimated spending by IT segment (%), 2009
Figure 26: Santander Consumer Finance, estimated spending by IT sub-segment ($m),
2009

Figure 27: Santander Consumer Finance, estimated spending on IT by channel (%),
2009

Figure 28: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending by IT

segment (%), 2009

Figure 29: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending by IT

sub-segment ($m), 2009

Figure 30: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending on IT

by channel (%), 2009

Figure 31: Caja de Ahorros del Mediterraneo, estimated spending by IT segment, 2009
Figure 32: Caja de Ahorros del Mediterraneo, estimated spending by IT sub-segment
($m), 2009

Figure 33: Caja de Ahorros del Mediterraneo, estimated spending on IT by channel (%),
2009

LIST OF TABLES

Table 1: Definitions: IT segments and sub segments

Table 2: Definitions: channels

Table 3: Top ten companies in the Spanish retail banking industry, estimated spending

on IT ($m),

2009 AND 2010

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Table 4: Top ten companies in the Spanish retail banking industry, estimated spending
by

technology segment ($m), 2009

Table 5: Top ten companies in the Spanish retail banking industry, estimated spending
on IT by

channel ($m), 2009

Table 6: Banco Santander, S.A., IT budget estimates (%), 2009-10

Table 7: Banco Santander, S.A., IT budget by estimated entity (as % of overall IT
budget), 2009

Table 8: Banco Santander, S.A., estimated spending by IT segment ($m), 2009

Table 9: Banco Santander, S.A., estimated spending by IT sub-segment ($m), 2009
Table 10: Banco Santander, S.A., estimated spending on IT by channel ($m), 2009
Table 11: IT contract: Banco Santander, S.A. - Experian

Table 12: IT contract: Banco Santander, S.A. - Telefonica

Table 13: IT contract: Banco Santander, S.A. - Accenture Ltd

Table 14: IT contract: Banco Santander, S.A. - IBM Corp

Table 15: IT contract: Banco Santander, S.A. - Gemalto

Table 16: BBVA, IT budget estimates (%), 2009-10

Table 17: BBVA, estimated IT budget by entity (as % of overall IT budget), 2009

Table 18: BBVA, estimated spending by IT segment ($m), 2009

Table 19: BBVA, estimated spending by IT sub-segment ($m), 2009

Table 20: BBVA, estimated spending on IT by channel ($m), 2009

Table 21: Criteria CaixaCorp, S.A., IT budget estimates (%), 2009-10

Table 22: Criteria CaixaCorp, S.A., estimated IT budget by entity (as % of overall IT
budget), 200944

Table 23: Criteria CaixaCorp, S.A., estimated spending by IT segment ($m), 2009
Table 24: Criteria CaixaCorp, S.A., estimated spending by IT sub-segment ($m), 2009
Table 25: Criteria CaixaCorp, S.A., estimated spending on IT by channel ($m), 2009
Table 26: Banco Espanol De Credito SA, Banesto, IT budget estimates (%), 2009-10
Table 27: Banco Espanol De Credito SA, Banesto, estimated IT budget by entity (as %
of overall

IT budget), 2009

Table 28: Banco Espanol De Credito SA, Banesto, estimated spending by IT segment
($m), 2009

Table 29: Banco Espanol De Credito SA, Banesto, estimated spending by IT sub-
segment ($m),

2009

Table 30: Banco Espanol De Credito SA, Banesto, estimated spending on IT by channel
($m),

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

2009

Table 31: Banco Popular Espanol, S.A., IT budget estimates (%), 2009-10

Table 32: Banco Popular Espanol, S.A., estimated IT budget by entity (as % of overall
IT budget),

2009

Table 33: Banco Popular Espanol, S.A., estimated spending by IT segment ($m), 2009
Table 34: Banco Popular Espanol, S.A., estimated spending by IT sub-segment ($m),
2009

Table 35: Banco Popular Espanol, S.A., estimated spending on IT by channel ($m),
2009

Table 36: Caja de Ahorros y Monte de Piedad de Madrid, IT budget estimates (%),
2009-10

Table 37: Caja de Ahorros y Monte de Piedad de Madrid, estimated IT budget by entity
(as % of

overall IT budget), 2009

Table 38: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending by IT
segment ($m),

2009

Table 39: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending by IT sub-
segment

($m), 2009

Table 40: Caja de Ahorros y Monte de Piedad de Madrid, estimated spending on IT by
channel

($m), 2009

Table 41: Banco Sabadell, IT budget estimates (%), 2009-10

Table 42: Banco Sabadell, estimated IT budget by entity (as % of overall IT budget),
2009

Table 43: Banco Sabadell, estimated spending by IT segment ($m), 2009

Table 44: Banco Sabadell, estimated spending by IT sub-segment ($m), 2009

Table 45: Banco Sabadell, estimated spending on IT by channel ($m), 2009

Table 46: IT contract: Banco Sabadell - Hewlett-Packard Co

Table 47: IT contract: Banco Sabadell - IBM Corp(1)

Table 48: IT contract: Banco Sabadell - Indra SA

Table 49: IT contract: Banco Sabadell - IBM Corp(2)

Table 50: IT contract: Banco Sabadell - Atos Origin

Table 51: Santander Consumer Finance, IT budget estimates (%), 2009-10

Table 52: Santander Consumer Finance, estimated IT budget by entity (as % of overall
IT budget),

2009

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Table 53: Santander Consumer Finance, estimated spending by IT segment ($m), 2009
Table 54: Santander Consumer Finance, estimated spending by IT sub-segment ($m),
2009

Table 55: Santander Consumer Finance, estimated spending on IT by channel ($m),
2009

Table 56: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, IT budget
estimates (%),

2009-10

Table 57: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated IT
budget by

entity (as % of overall IT budget), 2009

Table 58: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending by IT

segment ($m), 2009

Table 59: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending by IT

sub-segment ($m), 2009

Table 60: Caja De Ahorros De Valencia Castellon Y Alicante Bancaja, estimated
spending on IT

by channel ($m), 2009

Table 61: Caja de Ahorros del Mediterraneo, IT budget estimates (%), 2009-10
Table 62: Caja de Ahorros del Mediterraneo, estimated IT budget by entity (as % of
overall IT

budget), 2009

Table 63: Caja de Ahorros del Mediterraneo, estimated spending by IT segment ($m),
2009

Table 64: Caja de Ahorros del Mediterraneo, estimated spending by IT sub-segment
($m), 2009

Table 65: Caja de Ahorros del Mediterraneo, estimated spending on IT by channel ($m),
2009 108

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

. +44 20 8123 2220
‘ Market Publishers info@marketpublishers.com

| would like to order

Product name: Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010
Product link: https://marketpublishers.com/r/ TCFFD847C21EN.html
Price: US$ 795.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/TCFFD847C21EN.html

Top 10 Companies in the Spanish Retail Banking Industry: IT Spending Predictor 2010


https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html
http://www.tcpdf.org
https://marketpublishers.com/report/business_finance_insurance/banking_finance/top_10_companies_in_spanish_retail_banking_industry_it_spending_predictor_2010.html

