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Abstracts

Introduction

This databook analyzes the historic and forecast market size for the IT services market

in APAC. It also provides vendor market share data for 2009. Data is provided for three

market categories: Infrastructure-led outsourcing (ILO) and Support Services, Project

Services and Application-led outsourcing, and Business Process Outsourcing (BPO).

Scope

* Infrastructure-led outsourcing (ILO) and Support Services in APAC

* Project Services and Application-led outsourcing (ALO) in APAC

* Business Process Outsourcing (BPO) in APAC

Highlights

The outsourced IT services market in APAC is forecast to grow at a compound annual

growth rate (CAGR) of 8.6% over the period 2009 to 2013.

The outsourced IT services market in APAC was dominated by Fujitsu, followed by IBM

and NTT DATA in 2009.

Reasons to Purchase

* Provides a comprehensive and granular view of the IT services market in APAC

* Strengthens the formulation of business plans via key future trends within the IT

services market
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* Enables stakeholders in the market to make informed strategic and tactical

decisions
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