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Introduction

This databook provides the most comprehensive and up-to-date information on the IT
services revenue opportunity across the infrastructure, applications and BPO service
portfolios in India. This databook also provides forecasts for recurring and new contract
revenue opportunities from 2008 to 2013.

Scope

Contains forecasts of the IT Services revenue opportunity in India in 16
segments and 10 vertical markets

Segments the market in terms of recurring business and new contract
opportunity

Segments the overall IT Services opportunity in India in terms of consulting and
design, implementation and SlI, and operational services
Highlights

Spending on application services portfolio with a 40% share was the highestin IT
services market in India.

The overall spending on IT services in India is forecast to grow at a compound annual
growth rate (CAGR) of 15.5% over the 2008-2013 period.
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Comprehensive and current guide providing IT services spend data across the
applications, infrastructure and BPO service lines

Data points across various industries and service segments, enabling informed
strategic and tactical decisions

Comprehensive technology growth predictions based on end-user investment
outlook, vendor confidence, and macro-economic factors
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